
Safety Council of Western New England Video Library Policy
Borrower & Rental Agreement Form

Introduction
The Safety Council of Western New England (SCWNE) invests a portion of its revenues to maintain a safety video library
to help individuals become familiar with and reinforce safe behaviors and practices.  The library experiences a high
volume of usage and makes available videos on safety-related topics ranging from First Aid/CPR to workplace safety.  A
list of videos by category and the SCWNE Video Library Borrower & Rental Agreement form may be accessed via
WWW.SCWNE.ORG.  Forms may be completed in person at SCWNE’s office, sent by fax (413-783-1042), or mailed to
SCWNE’s office at 1000 Wilbraham Road, Springfield, MA  01109.  The safety videos are intended as a tool to convey
information, but are not meant to be the sole source in meeting training requirements.  The following describes the
borrower’s or renter’s responsibilities and the terms agreed to as indicated by the authorized signature below.

Member Borrowing
A member may borrow a maximum of two videos per week (5 business days) at no charge, except for applicable shipping
and handling which must be prepaid.  Member representatives must provide a signature of authorization acknowledging
and accepting the terms of the SCWNE Video Library Policy.  The authorized signature reflects full acceptance by the
borrower of the Policy. Videos may be picked up before 9:00 a.m. on the first business day by the borrower and must be
returned no later than 3:00 p.m. on the fifth business day (excluding Saturday’s and Sunday’s).  It is the responsibility of
the borrower to rewind all videos prior to returning. A $5 per day, per video late fee will be assessed for video(s) not
returned by the due date.

Non-Member Rentals
A non-member may rent videos for $20 per day, per video, or $75 per week (5 business days) per video. Rental costs and
applicable shipping and handling must be prepaid.  A maximum of two (2) videos may be rented at a time.  Non-member
representatives must provide a signature of authorization (see below) acknowledging and accepting the terms of the
SCWNE Video Library Policy.  The authorized signature reflects full acceptance by the renter of the Policy.  Video
rentals may be picked up at 8:00 a.m. or after on the “actual rental day” and must be returned no later than 9:00 a.m. on
the day following the actual rental day.  Or, the video(s) may be picked up after 3:00 p.m. the day before the “actual rental
day” and then returned no later than 4:00 p.m. on the “actual rental day” (equates to 25 total rental hours).  Additional per
day, per video rental charges will apply to videos not returned within the timeframes stated above.  An additional $5
charge will be assessed for videos requested to be retained over a weekend (Saturday and Sunday).  It is the responsibility
of the renter to rewind all videos prior to returning. A $20 per day, per video late fee will be assessed for video(s) not
returned by the due date.

The authorized representative’s signature below (see reverse side) indicates the Borrower’s or Renter’s acceptance
and agreement with the SCWNE Video Library Policy terms (Please print clearly):

I,                                                                                 , representing (company/self)                                                                            
accept the terms of the SCWNE Video Library Policy.  My contact telephone number is                                              .

Payment (Prepayment is required on all rentals – Please Print Clearly)
  DATE SENT/        RENTAL           SHIPPING             VIDEO RETURN
  PICKED UP                   VIDEO TITLE(S)              FEE                 (see cost below)      TOTAL          DATE

# Videos ____         SCWNE Member                                                “Free”             $                           $

# Videos ____         Nonmember ($20 per video, per day)     $                                 $                           $
                                                       ($75 per video, per week)

Shipping and Handling (Enter shipping address on reverse side of form)
Please check one:  1 video rental  $3.00  2 videos rental $6.00
Credit Card Payment (minimum $10 order):

 Payment Enclosed (make check payable to SCWNE)                  Purchase Order Number ____________
 Charge My Credit Card

         Visa        Master Card         Amex

Account Number:  Expiration Date:   
I HEREBY AUTHORIZE THE SAFETY COUNCIL OF WESTERN NEW ENGLAND TO CHARGE THE ABOVE
MATERIALS TO MY CREDIT CARD.

Signature                                                                                 Date                                                 

http://www.scwne.org/


Shipping Address (If applicable)

Address:                                                                                  
                                                                                                    

                                                                                                  

I acknowledge and accept the terms of the SCWNE Video Library Policy:

                                                                                                                                    
    Signature Date

Borrower’s and Renter’s Privileges & Responsibilities
The cost of our safety videos ranges from $200 or more per video.  Therefore, it is important for borrowers and renters to
be aware of their responsibilities when using this convenient and extensive collection of safety information.  The SCWNE
Video Library Policy was established to protect and preserve the library’s contents, primarily on behalf of SCWNE
members.  This policy is enforced to ensure that videos are available to others and are returned in the same condition in
which they are borrowed for the benefit of all.  Borrowing or renting privileges will be revoked for any individual and/or
organization, member or non-member, not in good standing, whose SCWNE membership has expired and/or has overdue,
unpaid invoices owed to SCWNE.

Video Damage and/or Loss
Borrowers and renters are responsible for any video damage beyond reasonable wear and tear. Videos damaged as a result
of improper use, inserting into a malfunctioning tape unit, dropping/throwing/tossing or other actions that result in a
cracked video case, damage from liquid spills or misplacement or loss of a video are the sole liability of the borrower or
renter. In such instances, the borrower or renter will be liable for the replacement cost of such video(s) at the current
replacement cost, plus shipping and handling.

In addition, any borrower or renter who fails to return a video(s) following the rental timeframes mentioned above will
automatically be invoiced and charged for the replacement cost of the video(s) or one similar on the seventh day following
the rental period.

Shipping & Handling
Borrowers or renters who request that a video(s) be mailed will be responsible for any and all shipping and handling
charges.  Borrowers or renters returning a video(s) by mail are responsible for insuring the video(s) are mailed in
sufficient time to meet the borrowing and renting terms stated above, or it will be considered late and late fees or
additional rentals fees will be assessed.

Tax Deductible and In-Kind Donations
SCWNE welcomes and appreciates individual and corporate support of the SCWNE Video Library through in-kind
donations of safety videos and/or monetary contributions targeted for this purpose.  Your tax-deductible support helps
SCWNE continue to provide the latest in safety video education for the people we serve.

Note:   Safety & Health training involves presenting material to trainees in which they may not have had prior experience. To have an
effective training program, it is crucial that trainees have the opportunity to ask questions of a qualified individual. Interactive and
hands-on training is critical to effective training. Videos may be used as a portion of a training program provided that there is a
qualified instructor to answer any questions that may be asked and hands-on training is provided if warranted or requested.
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